
ABSTRACT

Remia D. Arrojado-Valo, Capiz State University, Main 
Campus, Roxas City, March, 2019, "Performance Based Bonus: A 
Satisfier or Dissatisfier?".
Thesis Adviser: Matilde A. Perez, MPA, PhD

The implementation of the Performance Based Bonus (PBB) 

is based on the principle that service delivery by the 

bureaucracy can be improved by linking personnel incentives 

to the bureau or delivery unit's performance and by 

recognizing and rewarding exemplary performance to foster 

teamwork and meritocracy towards excellence in public 

service.

This study was conducted to determine the satisfaction 

or dissatisfaction of employees in the Department of 

Education, Division of Roxas City in the implementation of 

the Performance Based Bonus.

The respondents were the 302 employees Department of 

Education Division of Roxas City.

The study used the descriptive research design using 

both quantitative and qualitative methods of analysis.

A validated and reliability-tested researcher-modified 

questionnaire from The Guidelines for the Grant of FY 2017 

Performance Based Bonus, International Journal of Research - 

Granthaaalayaah, Dizon et.al.,2018 and Babette M. Eikenberg, 

2007 and Emrich et.al.,1980 was used to gather the data.
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Data were encoded and processed for frequency, 

percentage, mean, t-test, analysis of variables, and linear 

regression using Statistical Package for Social Science 

(SPSS). Secondary data was used in determining the 

Individual Performance and Commitment Review (IPCR).

The study showed that Performance-Based Bonus was 

Generally Implemented as perceived by respondents and they 

were Satisfied, they were Highly Satisfied of their 

Individual Performance Commitment and Review. However, 

there was no significant difference in the level of 

satisfaction except when respondents were grouped according 

to their current designation.

The Individual Performance Commitment and Review (IPCR) 

ratings of the respondents did not act as significant 

predictor of the level of satisfaction on the IPCR. However, 

the level of implementation of Performance-Based Bonus (PBB) 

acted as a significant predictor of the respondents' level 

of satisfaction on the PBB.

The over-all results showed that the Performance Based 

Bonus is a satisfier for the employees in the Department of 

Education, Division of Roxas City.
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